Entry Pack and Information

James Foice, CEO, ASAP
“We are thrilled to be launching the sixth ASAP Serviced Apartment Industry awards at a time
when the sector has seen some of the greatest achievements to date. ASAP now represents
member organisations in 18 countries worldwide which complements our aspiration for global
growth. Support for and awareness of accreditation continues with activity now in New Zealand,
Australia, South America and Asia so this year’s awards programme will recognise and celebrate
excellence and innovation in our wonderful industry as it continues to grow globally”
Richard Whittaker, Chair, ASAP
“The annual ASAP Awards Programme is the perfect opportunity for each of our members
and companies around the world to pause and to reflect on your company and employee
achievements over the last year and to celebrate all that is good within the global serviced
apartment industry. The Awards Dinner is great at bringing everyone together and it’s a great
opportunity for the Association and the serviced apartment industry as a whole to promote
service excellence and our continued global growth.”

Serviced Apartment Marketing Award
DESCRIPTION:
The marketing award recognises a marketing, PR or advertising campaign that has proved to be original,
innovative and particularly effective. This can be a one-off campaign or part of a sustained strategy.
Eligible to enter: Agents, operators, members and non-members in the serviced apartment, the aparthotel,
the corporate housing, extended stay and short-term accommodation rental industry. Open to companies of
any size and geographical location
Judges will be looking for:

•
•
•
•
•
•

Explanation of your target audience
Objectives of the campaign
Identification of market or end user
Description of the marketing activities deployed
Evidence of the creative/design elements of the campaign/s
Results achieved

Serviced Apartment Corporate Account Management Award
DESCRIPTION:
This award is open to companies of any size and structure who can demonstrate excellent team/client
relationships. The entry should demonstrate a genuine strategic and collaborative partnership; one that
delivers innovation, quality and continuous improvement.

Eligible to enter: Agents, operators, members and non-members in the serviced apartment, the aparthotel,
the corporate housing, extended stay and short-term accommodation rental industry. Open to companies of
any size and geographical location.
Judges will be looking for:
•
•
•
•

Evidence of strong team/client relationship
Demonstration of growth through client engagement
Mutual development via effective planning and delivery
Future planning for the account - retention and innovation

Serviced Apartment Investment in People Award
DESCRIPTION:
The award for outstanding customer champions – businesses that operate customer-centric organisations
where the customer is truly king!
Eligible to enter: Agents, operators, members and non-members in the serviced apartment, the aparthotel,
the corporate housing, extended stay and short-term accommodation rental industry. Open to companies of
any size and geographical location
Judges will be looking for:

•
•
•
•
•

Methods used to monitor customer satisfaction levels
How you empower your employees to ‘delight’ your customers
Employee training procedures to enhance customer satisfaction levels
Resources and tools implemented to support customers out-of-hours
Your process for customer complaints and follow-up

Serviced Apartment Rising Star of the Year Award
DESCRIPTION:
Open to business owners, professionals and talented managers, this award recognises a young business
person under 35. The individual will be able to demonstrate enterprise, innovation, entrepreneurial flair and
show evidence of running a business or making significant contribution to the organisation, with a proven
track record of growth, employment and financial success.
Eligible to enter: Agents, operators, members and non-members in the serviced apartment, the aparthotel,
the corporate housing, extended stay and short-term accommodation rental industry. Open to individuals
under 35 from a company of any size and geographical location.
Judges will be looking for:
•
•
•
•
•

Strong leadership, vision and flair
A clear understanding of business, financial planning and innovation
Evidence of contribution to the community and business in your region
Evidence of contribution to the sector
Evidence of personal growth, development and success

Serviced Apartment Team of the Year Award
DESCRIPTION:
Recognising companies where each and every member of the team matters and makes a difference. The
winner of this award will be able to demonstrate how the development or implementations of its teams
across the organisation has helped to meet the objectives and importantly achieve a successful business
environment and thriving internal culture
Eligible to enter: Agents, operators, members and non-members in the serviced apartment, the aparthotel,
the corporate housing, extended stay and short-term accommodation rental industry. Open to companies of
all sizes and geographical location

Judges will be looking for:
•
•
•
•

The company should demonstrate how a dynamic team is fundamental to achieving business goals
Evidence in business strategy and performance which has led to company success
Evidence of how the team delivers over and above that which is expected both internally and externally
Identification of the team structure and its contribution to business success.

Industry Breakthrough & Innovation Award – Operators & Agents
DESCRIPTION:
This award is for an agent or operator company which demonstrates a product or service innovation that
has led to commercial success or had a significant impact on the serviced apartment, aparthotel, the
corporate housing, extended stay or short-term rental accommodation industry.

Eligible to enter Agents, operators, members and non-members in the serviced apartment, the aparthotel,
the corporate housing, extended stay and short-term accommodation rental industry. Open to companies of
any size and geographical location.
Judges will be looking for:
•
•
•
•
•

An overview of the innovation and the conception of the product or service
The journey that led to the development of your innovation, including details of research & background
The benefits and impact of your product or service to the users
The commercial success and financial performance if applicable
The measurable impact the innovation has had or will have

Industry Breakthrough & Innovation Award – Business Partner
DESCRIPTION:
This award is for an industry aligned ASAP Business Partner supplier company which demonstrates a product
or service innovation that has led to commercial success or had a significant impact on the serviced
apartment, aparthotel, corporate housing, extended stay or short-term rental accommodation industry.

Eligible to enter: ASAP Business Partner supplier companies. Open to companies of any size and
geographical location. Must be ASAP Business Partners at all stages of the entry, judging and presentation
process.
Judges will be looking for:
•
•
•
•
•
•

An overview of the innovation and the conception of the product or service
The journey that led to the development of your innovation, including details of research
The benefits and impact of your product or service to the users
The commercial success and financial performance if applicable
The measurable impact the innovation has had
Evidence of the impact on the sector by the product or innovation

Serviced Apartment SME Business of the Year Award
DESCRIPTION:
This Award recognises an outstanding small business over the last financial year.
Eligible to enter: Agents, operators, members and non-members in the serviced apartment, the aparthotel,
extended stay and short-term accommodation rental industry. Open to SME companies with up to 50
employees and which has been trading for a minimum of 2 years.

Judges will be looking for:

•
•
•
•
•
•

A sound business plan and sales/marketing strategy
Strong management and leadership skills
Clear USP’s within the product/service offering
Exceptional customer satisfaction levels
Evidence of the growth, development and performance of the company
Solid financial performance: (provision of 2 years audited accounts required)

Serviced Apartment Corporate Business of the Year Award
DESCRIPTION:
The Corporate Business of the Year award is open to entrants with over £1m turnover who can demonstrate
outstanding business performance and a clear differential in its market place.
Eligible to enter: Agents, operators, members and non-members in the serviced apartment, the aparthotel,
the corporate housing, extended stay and short-term accommodation rental industry. Open to companies in
any geographical location with a minimum of 50 employees and with a minimum turnover of £1m

Judges will be looking for:
•
•
•
•
•
•

A sound business plan and sales/marketing strategy
Strong management and leadership skills
Clear USP’s within the product/service offering
Exceptional customer satisfaction levels
Evidence of the growth, development and performance of the company
Solid financial performance: (provision of 2 years audited accounts required)

Serviced Apartment Guest Experience Award
DESCRIPTION:
Entrants will provide evidence of an improved relationship with their customers and demonstrate an
enhanced customer experience. This may be demonstrated by increased customer retention levels,
increased revenue per customer, improved customer satisfaction levels, or all of the above. This may have
been achieved as a result of new products, services, pricing or communications.

Eligible to enter: Agents, operators, members and non-members in the serviced apartment, the aparthotel,
the corporate housing, extended stay and short-term accommodation rental industry who have gained
ASAP Quality Accredited status. Must be fully accredited at time of submission closing date. Open to
companies of any size & geographical location and with any number of years accreditation.
Judges will consider specific areas:
•
•
•
•
•
•
•

Cleanliness, Security & Safety, In Room entertainment, Gift and complimentary/value add services
Online booking and payment processes
Customised choices, repeat services and company specific offerings which heighten guest experience
How the Guest Experience is reviewed and monitored
Evidence of review systems and procedures and implementation of feedback to improve experience
Complaints Procedures or company policies which lead to improved Guest Experiences
Evidence of how the enhancement of the customer experience can be demonstrated

Serviced Apartment Marketing Award
Serviced Apartment Investment in People Award
Serviced Apartment Rising Star of the Year Award
Serviced Apartment Team of the Year Award
Industry Breakthrough & Innovation Business Partners
Industry Breakthrough & Innovation Agents & Operators
Serviced Apartment Guest Experience Award
Serviced Apartment SME Business of the Year Award
Serviced Apartment Corporate Business of the Year Award
Serviced Apartment Corporate Account Management Award

Staying Cool
Cycas Hospitality
Kimberley Barber – Cycas Hospitality
Corporate Housing Factory
YourWelcome
Locke by SACO
PREMIER SUITES PLUS
House of Fisher
PREMIER SUITES
SACO The Serviced Apartment Company

Serviced Apartment Marketing Award
Serviced Apartment Investment in People Award
Serviced Apartment Rising Star of the Year Award
Serviced Apartment Team of the Year Award
Industry Breakthrough & Innovation Business Partners
Industry Breakthrough & Innovation Agents & Operators
Serviced Apartment Guest Experience Award
Serviced Apartment SME Business of the Year Award
Serviced Apartment Corporate Business of the Year Award
Serviced Apartment Corporate Account Management Award

Cheval Residences
Staying Cool
Dominic Meyer - Smart Apartments AG
City Stay Apartments - Milton Keynes
NewBook
BASE APARTHOTELS
SACO The Serviced Apartment Company
Citystay Limited
SACO The Serviced Apartment Company
SilverDoor

“We get fantastic reviews and feedback from our guests all the time, telling us how well we are doing, whether this being via Trip
Advisor or our own guest surveys. However participating in an industry led award’s programme like the ASAP one really highlights
your accomplishments to everyone further afield. Being shortlisted and winning the SME award of 2017 shows great recognition
from the industry and our peers, which adds creditability and value to our brand.

We feel it gives us that competitive advantage and additional reassurance for our clients. The publicity from winning the SME award
has also been fantastic and has opened the door to a lot of new opportunities for us.” Trine Oestergaard, Managing Director, House
of Fisher
“Winning the ASAP Award truly has been of so
much value to our company. It has helped us
promote our brand, it has added credibility to
our company (internationally, as a relatively
small player in the industry) and it has been
great to share the success with our clients,
relations and guests. But most of all, it has
given our team so much motivation.
It's a great thing for everyone to know that
they are being recognized internationally for
their hard work and dedication. The ASAP
Award Programme is simply the best in the
industry and we feel honored that we’ve
received an ASAP Award!” Eva Valkhoff,
Marketing & Communications Manager,
Corporate Housing Factory

“People are our greatest assets so one of the most valuable elements of the
annual ASAP Awards Programme is how it recognises the contributions made
by key individuals in our fast-growing industry as well as the companies behind
them.
For Kimberley Barber, who was crowned Rising Star last year for her
collaborative sales approach at Staybridge Suites London - Stratford City, being
endorsed by the extended-stay industry’s leading association raised her profile
within our sector, boosted her confidence and has inspired her to keep
innovating.
There’s no doubt that ASAP’s accreditation helps open new doors and builds
credibility with potential customers while boosting employee morale and
attracting new talent to help your business grow. ” John Wagner, Founding
Partner, Cycas Hospitality

“The ASAP Awards are a key highlight in
our company calendar. We have been lucky
enough to have won several gongs over
the past few years. Internally they are a
great way to recognise all the hard work
that everyone puts in on a daily basis and
externally they reassure guests that they
have made an excellent booking choice!”
Tracey Stephenson, Managing Director,
Staying Cool

“The ASAP awards showcase best practices by highlighting
achievement and innovation over the past year which serves to
demonstrate quality and improve standards across the rapidly
changing serviced apartment sector. The awards also provide a good
benchmark for us as we continue to strive for excellence throughout
our business worldwide. We actively take steps to recognise and
reward our high performers and the ASAP awards provide us with an
ideal opportunity to do this” Rebecca Hollants Van Loocke, COO
EMEA Frasers Hospitality

“The ASAP Awards are the perfect platform to celebrate the many successes of the serviced apartment sector. It’s the one
opportunity to receive recognition from the sector’s dedicated trade body, the people who set the standard for serviced
apartments.” Stuart Winstone Habicus Group

“I am delighted that the hard work of all at
Cheval Residences has resulted in us being
recognised as a leader in the serviced
apartment industry. The "Guest
Experience" award is extremely special to
us, with our guests' comfort and
satisfaction being at the front of everything
we do.” George Westwell, Director, Cheval
Residences Ltd

“The ASAP Awards programme is the perfect opportunity to pause and to reflect
on your company and employee achievements over the last year and to celebrate
all that is good. The Awards Dinner is also great at bringing together all involved in
the serviced apartment industry and it’s a great opportunity for the ASAP and the
serviced apartment industry as a whole to promote service excellence.” Richard
Whittaker, Senior Director Global Supply Chain Management, Oakwood Worldwide

2017 ASAP Serviced Apartment Industry Awards Evening

